"The staff of Hansen and Associates was found to be very supportive in the working stages of
planning development. They "listened" to what City staff had to say and made comments
regarding the potential for the staff ideas to fit into the project. Often times there were new ideas
interjected or a need to learn something more about a function. When this occurred, both the
architectural staff and City staff would get into a car and travel to a location or just call the
resource to determine the best way to get the idea implemented into the project. One point for
certain, the staff of Hansen and Associates attempted to be very accommodating.

"...Often, points come up in design that City staff really [did] not understand. The staff of
Hansen and Associates took the time to explain details so that we could participate during the
entire planning and development process. Secondly, they presented the development very well to
public offimais the community and to interested parties. They were indeed a joy to work with."
Theodore A. Barnes, Chief of Police
City of Pinole

"...Fani Danadjieva Hansen, is a very competent and knowledgeable person in the field of public
safety facilities and city office complexes. I have had the good fortune of working with her and
another member of the firm in the development of a pubic safety facility and city office complex
for the city of Pinole...My observation of them was that they were very responsive to the needs
of the client, were knowledgeable in the field and applied the principles of sound facility design
and functional use to their designs and programming of the facility. The deadlines were met and
they were extremely easy to deal with in resolving issues of conflict and confusion. The were
thorough in the preparation of the project material and understood the complexities of these types
of facilities.

"I have the highest respect for their capabilities and their expertise and I highly recommend them

to any agency plannlng a new or similar facility."
Vincent D. Jimno, Chief of Police

City of Carlsbad



